The Frankfurt School 


Mass Culture / ‘Art’ - High Culture 


Marxism 


Central Issues 


The first major & systematic 
sociological study of mass media 


Written between 1930s and 1950s 
- context-specific? 
- usable now? 


How good is Habermas's reworking for 
today? 


AUTONOMY 
HETERONOMY 
KANT 
AUTONOMOUS 
INDIVIDUAL: 
- Free to think for themselves 
- Not controlled by others 
HETERONOMOUS 
INDIVIDUAL NUS = 
- Their thinking is controlled by al 
someone else (without them 
realising) 


AUTONOMY & HETERONOMY APPLIES: 
- PARTS OF SOCIETY 

- CULTURAL PRODUCTS 

(MEANING / HOW THEY ARE MADE) 


The Frankfurt School - Members 


Institute for Social Research 
University of Frankfurt, from 1923 


Interdisciplinary group: 
Мах Horkheimer (sociology, philosophy) аа, 
Theodor Adorno (sociology, philosophy 1 v M | } 

and musicology) 


Walter Benjamin (philosophy and 
literature) 


Erich Fromm (Freudian psychology) 
Herbert Marcuse (Freudian psychology) 


Historical context 


German-Jewish 
intellectuals 


(Highly) educated upper 
middle class 


Bildungsburgertum 
(> tastes > biases) 
Fascism / Totalitarianism 


Emigration to 
OEC ON America, early 
boda F 19898: 
№. - mass culture 
- monopoly 
capitalism 
- propaganda 


ane Society of “Total 
Administration” 


Theorising on basis of: 
- Propaganda machines: 


Hitler, Mussolini, USA 


- Hollywood Studio System: D 
production & distribution 


- Monopoly of big 
corporations 


- Mass consumerism 
- Mass advertising 


Intellectual Context: “Critical Theory” 
Sources: p - 

1) Marx; 2) Max Weber; | J sis К" 
3) Sigmund Freud EE 


Following Marx: 
- Most social science sees only the 
surface of society 


- Especially Positivism 
- Must find the hidden workings 
of society 


Max Weber: | 
The "Iron Cage" 


1) Instrumental rationality i 
- thinking based on 


calculation 
- most efficient ways of 
achieving aims 
2) Bureaucracy: | 
- Instrumental rational control over people 
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Frankfurt view: 

“Total Administration” 
- instrumental rationality 
- bureaucratic control 


The main bureaucracies: 
1) Government 

2) Capitalist Economy 
(Monopoly Capitalism) 
3) Leisure industries & mass media 
("Culture Industry") 


Sigmund Freud 
Social shaping of individual 
psychology 


- “blank slate” 
Frankfurt view 
(Marcuse; Adorno): 


- psychology shaped by 
dominant ideologies 


- ruling class ideologies 
- these make people 


passive & conformist 


Herbert Marcuse — 1960s: 
Capitalist society overly represses 
natural instincts 


Individuals in capitalist society are 
made neurotic 
e.g. craving wealth & fame 
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shop. 


| -— therefore 
The whole society is neurotic sa Гат 


e.g. happiness = consumer goods 


Encouragement of worst 
human traits: 


- Greed & acquisitiveness 

- Seeing other people as 
objects 

- Hatred of foreigners’ and 
‘outsiders’ 


Solution: 


Critical Theory as therapy for 
society — makes society 
realise its own sickness 


Adorno & Horkheimer 

Dialectic of Enlightenment (1944) 
“Culture Industry” chapter 

Hegel - alienation: 

Humans invent reason (rationality) 


Reason intended to free humans 
from custom & tradition 


Reason gets out of human control 
Reason becomes controlling 
>a prison 


Culture Industry 
latest version of this 


The Culture Industry 
Aims of the Culture Industry 


WHAT IS 
PROPAGANDA 
Defend social status quo: N 
- reproduce capitalist A, 
society 7 | 


- reproduce itself 
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Culture is purely a commodity 
"Exchange value" (monetary value) ONLY 
Not “use value" (genuine human uses) 


Emphasis on flashy 
- Packaging 
- Effects 
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-Promote a constant situation of | | 
insecurity in audience T 
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Contents of Culture nauci 
Products 


Cinema 
Star system: 


Identification with star Ыы Ж ( 


Rita HAYWORTH 
Fake gratification for unfulfilled lives № Gite 
enn 
(Assumption: true needs / pases 


false needs ) 


Contents of Culture Industry 


js products 
Television 


Represents world in 
terms of dominant 
class viewpoints ne 

Promotes identification ‘4 
with status quo 


Message: CONFORM! 


The Audience (singular) 


Demands & desires 
created and 
manipulated 


Moulding of 
consciousness 


Standardised products 
require no thinking: 
"pre-digested" 

Automated responses 
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Distraction from 
unfulfilling life 
(working in 
factories / 
offices) 


Pacification of 
populace 


Reproduction of 
capitalist 
System 


HETERONOMY: 
PRODUCTION 
CONSUMPTION 


AUTONOMY DESTROYED 


Autonomous Art э 


Mass culture / High Culture — Art 
Only Avant-Garde art 

e.g. Picasso, Schoenberg 
Non-conventional view of reality 


Requires great effort to 
understand:- 

Complex parts — making up 
complex whole 

Can (potentially) change 
audience’s views of reality 


BUT elite only 


Refinements... 


Adorno later on... 
“Culture Industry Reconsidered’; 
“Composing for the Films” 


Pockets of freedom WITHIN 
Culture Industry 


some Culture Industry production 
is “autonomous” 


(But being killed off over time) 


EVALUATION 
Questionable use of Weber & Freud: 


Overly pessimistic? 


- Betrays Marx? Contradictions 


Stuck in their time? 
- Tastes of the upper middle class 


On the other hand...? 
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Noam Chomsky, "Manufacturing Consent" 


Habermas 
Second Generation Frankfurt 


Earlier Frankfurt too negative 
Too negative & restrictive a 
view of “reason” 

Reason has positive sides too 


Reason exists in human language 


Ideal speech situation: when people genuinely 
try to communicate & agree with each other, 


in situations free of social power 


Distorted speech situation: when power 
controls (colonizes) people's speech 


Ideal speech situation: 
“Autonomy” (Kant) 


Distorted speech situation: 
"Heteronomy" (Kant) 


democratic freedom in 


rights Sex, 
marriage and 
Ж eral family planning 
education 


adult discussion 
throug 
the mass media 


Individual 
moral autonomy 


Habermas: Autonomy for society 
- A free “public sphere’: 


- When people can discuss things freely 


We Can Blog It! 


Habermas: Heteronomy for society 
- When discussions are controlled by 
power 


(esp. Capitalism / Government / 


Bureaucracy) 
SOME mass media allow autonomy 
- e.g. Internet: discussion fora, blogs 
OTHER mass media are heteronomous 
- e.g. Fox News, Murdoch newspapers 


Autonomy 2d аге on the internet 
A free “public sphere” 


Wikileaks? Julian Assaange. Edward Snowden 
Versus Google, Amazon 


BUT Habermas bases everything on language.. 


